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Purpose of Assessment 
The Gay, Lesbian, Bisexual, Transgender Resource Center (GLBT Resource Center) wanted to assess the experience 
of both the mentees and mentors who participated in its Mentorship program during the 2018-2019 academic year.  
Student Life Studies (SLS) and the GLBT Resource Center worked together to assess the Mentorship program after 
its initial launch in the 2013-2014 academic year; this is the fifth time SLS has assisted in developing the survey for 
the participants of the program. 
 
 
Method and Sample 
The electronic survey was produced using Qualtrics®, survey design software that creates web-based forms and 
databases.  The 13 question survey contained nine quantitative and four qualitative questions and was sent to 
mentors and mentees who participated in the program during the 2018-2019 academic year. The survey began 
distribution on April 26, 2019 and three reminders were sent to those who had not completed the survey before it 
closed May 11, 2019.   Of the 108 individuals who received the assessment, 28 responded yielding a response rate 
of 26%, lower than last year’s response rate of 37%.   Responses from mentors and mentees represented 71% and 
29% of the survey responses, respectively, which differs from last year’s 66% and 34% respectively. Furthermore, 
13% of this year’s 61 mentees responded to the survey, fewer than the 29% of 40 of last years’ mentees who 
responded to last year’s survey.   
 
Collected data were analyzed using SPSS®, a statistical software package, and Microsoft Excel®.  Due to branching 
technology, not all participants of the survey saw all questions. 
 
 
Key Findings and Recommendations 
Student Life Studies identified several key findings and developed actionable recommendations that the GLBT 
Resource Center may take based on the results.  However, the GLBT Resource Center staff may identify other 
findings using their knowledge and understanding of the community.  Staff members are strongly encouraged to 
read all the results and qualitative comments to gain a fuller understanding of students’ experiences.     
 

• A majority of mentees agreed or strongly agreed that the Mentorship program had influenced how they felt 
as an LGBTQ person at Texas A&M.  They enjoyed engaging socially with others like themselves and found it 
beneficial to learn about their mentors’ professional journey.  More than three-quarters of the mentees 
indicated that finding a mentor with an identity similar to their own as the most important criteria for a 
mentor match.  

 
• A majority of mentors agreed or strongly agreed about the Mentorship program enhancing their feeling of 

community at Texas A&M as an LGBTQ person or Ally.  They found providing positive support for their 
mentee and helping them develop and connect the most beneficial part of program.  Mentors also indicated 
they would like assistance in contacting mentees for whom they have tried to initiate contact but have not 
received response. 
 

• Respondents would like the GLBT Resource Center to host primarily social events and host events monthly if 
possible.   

 
 
Results 
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Results will be reported as means, standard deviation (sd), and frequency percentages for the number of people (n) 
who responded to the questions. For ease of reading, frequency percentages have been rounded to nearest whole 
percent, so totals may not add up to exactly 100%. Comparisons to last year’s survey data are shown where 
appropriate.   Summary themes are contained in this report; the entire list of qualitative responses can be found in 
a separate document. 
 
When asked if they would be willing to participate in the Mentorship program again in future years, 28 responded, 
and 71% answered yes, 11% answered “no, I am graduating or leaving Texas A&M” and 18% answered “no, not 
interested.” In comparison, last year 71% answered yes, 10% answered “no, not interested” and 14% answered “no, I 
am graduating or leaving Texas A&M.” Respondents who answered yes were asked why they were willing to 
participate again.  Mentees who answered indicated they would participate again because they found it to be a 
good opportunity to meet others within the community and it provided personal and professional development.  
The mentors who responded noted they were willing to participate again because of their positive experience with 
the program, enjoyed mentoring students and because they valued the program and its mission. 
 
Those respondents who indicated “no, not interested” when asked if they would be willing to participate in the 
Mentorship program again in future years, were asked to explain why they were not willing to participate again. 
One mentee responded, and mentioned they were at peace with their sexuality and did not think they needed it.  
The mentors responding to the question indicated the program was disorganized, the match was not very good and 
the mentee only wanted more social interaction with other LGBTQ+  people and not a mentoring relationship. 
 
Next, respondents were asked to provide feedback about what the most beneficial aspect of the Mentorship 
program was for them.   Seventeen responded, and about one-fifth were mentees.  The mentees who responded 
indicated being able to be extend their network and learning about their mentors’ professional journey, which may 
be similar to theirs, as most beneficial for them.  Mentors mentioned meeting with their mentee, helping them 
develop and connect, and offering positive support as the most beneficial aspect of the program.   
 
The mentees who responded to the survey were asked if participating in the Mentorship program had influenced 
how they felt as an LGBTQ person at Texas A&M.  Of the eight mentees who responded, 25% strongly agreed, 38% 
agreed, 25% were neutral about whether the Mentorship program had influenced how they felt and 13% or one 
mentee strongly disagreed.  None chose “disagreed” (mean=3.63/5.0, sd=1.30).  Last year’s 10 respondents were 
slightly less agreeable that the program had influenced how they felt about the program (mean=3.0/5.0, sd= .91).  
 
Mentees were also asked when being matched with a mentor what they considered the most important matching 
criteria.  Mentees were provided a list of criteria and were asked to select one that they considered most important.  
Eight mentees responded and 88% selected “identity similar to mine” as the most important criteria, and 13% 
selected “professional field”.  None selected the “other” choice, or the “University degree” choice.   
 
The mentors who responded to the survey were asked if participating in the Mentorship program had enhanced 
their feeling of community at Texas A&M as an LGBTQ person or Ally.  Of the 20 mentors who responded, 45% 
agreed, 20% strongly agreed and 25% were neutral about the program enhancing their feeling of community at 
Texas A&M as an LGBTQ person or Ally.  Additionally, 5% (one person) disagreed with the statement and 5% (one 
person) strongly disagreed with it (mean=3.70/5.0, sd= 1.03).  Response from 19 mentors last year were slightly 
more agreeable to the statement (mean=4.11/5.0, sd=.88). 
 
Both mentees and mentors were asked how often they met in person with their mentor or mentee respectively. As 
noted in Table 1, on the next page, both mentees and mentors most often indicated they met in person one to two 
times during the year.   

How often did you meet in person with your mentee/mentor this year? Mentees 
Response 

Mentors 
Response 
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Percent 
[n=8] 

Percent 
[n=20] 

Zero times 13% 15% 
1-2 times 38% 50% 
3-5 times -- 20% 
6 plus times 25% 10% 
We did not meet in person, but connected virtually (email, text, etc…) 25% 5% 

Table 1: Met Mentor/Mentee in Person 
 
In a select-all-that- apply choice question, all respondents (mentees and mentors) were asked what type of events  
they would most likely attend.  Social events was chosen most often (68%) by respondents (n=28), followed equally 
by professional development events and personal development events, each selected by 64% of the respondents.  
Eleven percent (11%) selected the “other” choice and were provided the opportunity to write in their response. Two 
wrote in shared meals, on-campus student project or team event.   
 
Next, respondents were asked how often they would like the GLBT Resource Center to put on events.  Of the 28 
who responded, 68% chose monthly.  Fourteen percent (14%) indicated they would like one event at the start of 
each semester and one event at the end of each semester.  Eleven percent (11%) chose the “other” option and 
wrote in the response “poll effected individuals to seek their input and needs.”  Seven percent (7%) of the 
respondents indicated they would like the GLBT Resource Center to put on one event at the start of the year and 
one event at the end of the year.  No one selected the option of “weekly.”  When asked if they found the monthly 
email prompts beneficial, 50% of the 28 respondents said yes, 39% said no and 11% said maybe.   No one indicated 
not remembering receiving email prompts.   
 
The last question asked how the GLBT Resource Center could improve its services for the respondents.  Fourteen 
responded, some with quite a bit of detail.  Most often respondents indicated a desire for more social events that 
would foster their relationship with their mentor.  Also suggested was training for mentors to help them facilitate 
better relationships with their mentees, and assistance in reaching out to mentees who do not respond to the 
mentors repeated outreach attempts.   
 
 
Background 
The Gay, Lesbian, Bisexual, Transgender Resource Center (GLBT Resource Center) has been part of the Offices of 
the Dean of Student Life since September 2007. The mission for the GLBT Resource Center, according to its website 
(http://studentlife.tamu.edu/glbt), is: 
 

The GLBT Resource Center serves as a resource and referral center for gay, lesbian, bisexual, and transgender 
Aggies and their straight supporters. The Center educates all campus and community constituencies on GLBT 
issues through programming about sexual orientation and gender identity/expression, advocacy, leadership, and 
visibility. The GLBT Resource Center also collaborates with student organizations, campus departments, and local 
community organizations to provide students with access to resources, activities, and support services. 

 
The GLBT Resource Center Mentorship program offers support and guidance to lesbian, gay, bisexual, transgender, 
queer or questioning students (LGBTQ) within Texas A&M University.  In 2016, this program was awarded a Division 
of Student Affairs College Completion Grant, intending to sharpen its focus on retention, persistence, and 
graduation of students involved in the program.  By connecting these students with a mentor who is like them, the 
Mentorship program proposes that its student participants will gain efficacy in persisting to graduation at Texas 
A&M University.  The program outcomes were as follows:  
 

http://studentlife.tamu.edu/glbt
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• Create tangible support systems for students through interactions with faculty and staff in a mentoring 
capacity. 

• Enhance the dialogue around LGBTQ+ student support amongst faculty and staff. 
• Generate a sense of community for LGBTQ+ faculty and allies. 
• Of the students who participate in the mentorship program, 90% will be retained in the program from the 

active mentorship year to the next full academic year.   
 
 
Project Details 
The Department of Student Life Studies provides quality assessment services, resources and assessment training 
for departments in the Texas A&M University Division of Student Affairs and student organizations.  Services by 
Student Life Studies are funded, in part, by the Texas A&M University Advancement Fee.  Results of this project and 
other assessment projects done through Student Life Studies can be found at 
https://studentlifestudies.tamu.edu/results/.  Additionally, division staff can follow Student Life Studies on 
Facebook. 
 
To work with Student Life Studies for future assessment projects, please fill out the Assessment Questionnaire at 
https://slsform.dsaapps.tamu.edu/. 
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