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Disability Services 
Peer Note Taker Assessment 

Spring 2019 
 
 
Purpose of the Assessment 
One accommodation offered through Disability Services is peer notetaking for classes.  As part of the 
accommodation, students can volunteer to serve as a peer note taker to take lecture notes and upload the notes 
on Google Drive for students approved for this accommodation. 
 
Disability Services wanted to gather feedback from the volunteer students who take notes to make 
improvements to this accommodation service.  Disability Services has worked with Student Life Studies before 
and has assessed the students who receive this accommodation previously; however, this was the first time to 
assess the student volunteers taking the notes. 
 
 
Method and Sample 
A survey was developed using Qualtrics, a software program that creates web-based surveys and databases.  
The 20-question survey contained 12 quantitative and eight qualitative questions.  Due to branching technology, 
not all respondents saw every question.  The data were analyzed using SPSS®, a statistical software package, and 
Microsoft Word®. 
 
The electronic survey link was emailed on March 12, 2019, to 1,851 students who had signed up to take notes 
during the 2018-2019 academic year.  However, the survey was undeliverable to one student due to an 
inaccurate email address.  Up to three email reminders were sent to non-respondents before the survey closed 
on March 25, 2019.  Of the 1,850 students who received the survey, 623 completed some part of the survey, 
yielding a 34% response rate. 
 
 
Key Findings with Recommendations 
Student Life Studies identified several key findings and developed actionable recommendations Disability 
Services may take based on the results.  However, department staff may identify other findings using their 
knowledge and understanding of the students and the notetaking process.  Staff members are strongly 
encouraged to read all the results and qualitative comments to gain a fuller understanding of students’ 
experiences. 
 

 Note takers talked about wanting more feedback and information in several different ways.  Disability 
Services might increase the communication to the note takers to be more consistent throughout the 
semester.  This could be to let them know about changes of the student(s) they are taking notes for in 
that class, reminders to upload notes, and tips or hints to take better notes.  Another option to explore 
would be gathering personalized feedback from the person receiving the notes and sharing that with 
those taking notes to know if any changes are needed.  This also may help encourage note takers in 
asking questions during the semester. 
 

 The process to upload notes was also mentioned in a variety of ways.  Disability Services may want to 
look at different options to make this process easier and less time consuming for the students taking 
notes. 
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Results 
Results are reported as means, standard deviations (sd), and frequency percentages for the number of people 
(n) who responded to the question.  For ease of reading, percentages are rounded to the nearest whole percent, 
so totals may not add up to exactly 100%.  Summary themes for the qualitative questions are contained in this 
report; the entire list of responses can be found in a separate document provided to Disability Services.   
 
Students were initially asked if they had uploaded notes at any point during the academic year.  Almost all (99%) 
of the 619 students responding reported they had uploaded notes.  Students who said they had uploaded notes 
(n=612) were asked a series of questions about their experience, while students who had not uploaded notes 
(n=7) were given a different series of questions.  The rest of the results section is divided by these two groups of 
students to reflect their individual series of questions. 
 
Students Who Uploaded Notes 
Students were asked a series of questions regarding their experience with different aspects of being a note 
taker.  There was a not applicable response option, which was removed from the data.  Table 1 shows that the 
majority of the students felt all the aspects of the note taking process was excellent or very good.  Students were 
most positive about the signing up process; however, they were least positive regarding the communication with 
Disability Services. 
 

Please select what best describes your 
experience of the following aspects of the 
note taking process. 

Excellent 
(5) 

Very 
Good 

(4) 

Good 
(3) 

Fair 
(2) 

Poor 
(1) 

Mean 
(sd) 
[n] 

Signing up through the google form 66% 23% 10% 1% <1% 4.54 
(.73) 
[586] 

Understanding what to do 61% 26% 9% 3% 1% 4.44 
(.83) 
[588] 

Actually uploading the notes 60% 25% 11% 3% 1% 4.39 
(.89) 
[591] 

Availability of the coordinator in Disability 
Services 

52% 26% 16% 4% 1% 4.23 
(.96) 
[470] 

Communication from Disability Services 49% 26% 16% 8% 2% 4.13 
(1.05) 
[575] 

Table 1: Experience with the Note Taking Process 
 
Respondents were asked to explain what, if anything, Disability Services could do to make the note taking 
process easier or better and 205 provided a comment.  Many of the comments indicated that everything was 
fine or that they did not need anything from Disability Services.  However, there also were many students who 
offered suggestions or what they would have liked to make the process easier.  The most common comment was 
that the note takers would like feedback from the person receiving the notes to know if they are helpful or if they 
need notes in a different manner.  Other ideas shared included having training or more instructions from 
Disability Services, sending reminders, giving 48 hours to upload notes rather than 24 hours, providing an easier 
way to upload notes, and receiving more and quicker communication from Disability Services. 
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When asked if they encountered any difficulties throughout the process, 93% said no and 7% said yes they had 
experienced difficulties (n=593).  Those reporting they had experienced difficulties (n=42) were asked to explain 
what they encountered and all wrote a comment.  Many of the comments were similar to ones written earlier 
such as it being difficult or time-consuming to upload notes, only having 24 hours to upload notes, and not 
receiving feedback on the notes.  Other difficulties included needing to type handwritten notes, not receiving 
volunteer hours, having a death in the family, not knowing what to do when the note taker was sick or not in 
class, and having technical difficulties. 
 
Note takers were asked if they uploaded notes consistently throughout the entire semester, or so far this spring 
semester.  Of the 594 responses, 90% said they had uploaded notes consistently and 10% reported they had not.  
Those who reported uploading notes consistently were taken to the end of the survey.  There were a series of 
follow-up questions for those who indicated they had not uploaded notes consistently (n=59).  The first follow-up 
question provided students an opportunity to explain why they had stopped uploading notes or had not 
uploaded consistently during the semester.  Of the 47 comments, many students talked about the semester 
getting busy or being overwhelmed and then forgetting to upload notes.  Others talked about notes not being 
necessary for the class either because the class was discussion based or the professor uploaded notes already.  
Some expressed having their own personal issues or even dropping the class. 
 
When these students were asked if there was anything Disability Services could have done to help them with the 
process, 68% said no and 32% stated yes there was (n=53).  The 17 students who indicated there was something 
Disability Services could have done were asked to explain what this was and all shared their ideas.  Several 
suggested being sent reminders about uploading notes either after the class or at the end of the week.  Others 
indicated getting feedback on the notes being provided would help to know if they are beneficial or if the student 
receiving them needs a different format.  A couple of students would have like to have an easier way to upload 
the notes.  One suggested getting notes from the faculty to use as a starting point for taking notes for another 
student. 
 
Students were asked if they had been provided an incentive, if they would have continued uploading notes.  Half 
of the 55 responding students (51%) said maybe, 35% said yes, and 15% reported no.  The students who 
reported that yes, an incentive would have helped them continue (n= 19) were asked what incentive they would 
like to see.  Of the 11 who wrote a comment, they listed several ideas such as extra credit in the class, gift cards, 
dining dollars, discounted sports pass, and A&M apparel.  Several talked about receiving volunteer hours or 
there being a letter or something that actually said they completed community service hours. 
 
Students Who Did Not Upload Notes 
Students who reported they had not uploaded notes (n=7), were initially asked to explain why they had 
volunteered to take notes but had not uploaded the notes.  There were various responses from all seven 
students who wrote a comment.  A couple of students indicated they got busy and forgot about uploading notes, 
one said it was a mostly interactive/discussion based class and that notes were not necessary, one did not feel 
his/her notes would be good enough, and one found out notes needed to be uploaded the following day and 
could not get caught up.  There was one student who reported not remembering he/she volunteered and 
another student who was not sure if the notes were uploaded, but thought they did. 
 
When asked if they encountered any difficulties during the process, 86% of the students said no and 14% 
reported they had experienced difficulties (n=7).  The one student who reported yes to having difficulties was 
asked to explain their difficulties and he/she indicated having trouble making the notes into a legible study guide 
for someone else to understand.  Going back and interpreting the shorthand proved to be harder and more 
tedious than expected. 
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The last question asked these students if they thought they would have uploaded notes if an incentive would 
have been offered.  Almost three-fourths (71%) of the seven students said maybe, 14% reported yes they would 
have uploaded notes, and 14% said no, they would not have uploaded notes.  The one student indicated an 
incentive would have help to upload notes was asked what incentive he/she would like to see.  This student 
reported receiving a gift card for $20 - $25 would have been great. 
 
 
Department Background 
According to its website (http://disability.tamu.edu/), Disability Services “offers accommodations coordination, 
evaluation referral, disability-related information, assistive technology services, sign language interpreting, and 
transcription services for academically related purposes. 
 
The process used for notetaking changed during the 2016-2017 academic year.  According to its website 
(http://disability.tamu.edu/peernotetaker), students who are approved for notetaking accommodations can 
request a peer note taker for specific or all classes.  Additionally, students can volunteer to serve as a peer note 
taker; these students are expected to attend class, take lecture notes, and upload the notes to a designated 
folder on Google Drive within a few days of each class.  Volunteer note takers earn service hours based on the 
number of hours spent in class and receive verification of volunteer service at the end of the semester.  Once a 
notetaking request is received, the Notetaking Coordinator within the department recruits a peer note taker for 
the course(s) requested and contacts the student with a disability with the information about how to access the 
shared notes.   
 
 
Project Details 
The Department of Student Life Studies provides quality assessment services, resources and assessment training 
for departments in the Texas A&M University Division of Student Affairs and student organizations.  Services by 
Student Life Studies are funded, in part, by the Texas A&M University Advancement Fee.  Results of this project 
and other assessment projects done through Student Life Studies can be found at 
https://studentlifestudies.tamu.edu/results/.  Additionally, division staff can follow Student Life Studies on 
Facebook. 
 
To work with Student Life Studies for future assessment projects, please fill out the Assessment Questionnaire at 
https://slsform.dsaapps.tamu.edu/. 
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