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Purpose of Assessment 
The LGBTQ+ Pride Center hosted the Pride Center Open House on Monday, August 23, 2021.  The Pride Center 
wanted to assess the experiences of those who attended the event. This is the first time Student Life Studies has 
helped the Pride Center assess the Pride Center Open House.  
 
 
Method and Sample 
The survey was developed using Qualtrics ®, a software program for creating web-based surveys.  Student Life 
Studies evaluated the results using SPSS®, a statistical software package, and Microsoft Excel®.  The survey 
consisted of seven questions: three questions were quantitative, three were demographic and one was qualitative.  
  
A Quick Response (QR) Code and open link to the survey was provided to attendees during the program. Due to 
branching technology, not all respondents saw all questions.  It is unknown how many were provided the link or QR 
code, so a response rate for the survey cannot be ascertained; however, 45 responded to at least one question.     
 
 
Key Findings with Recommendations 
Student Life Studies identified several key findings and developed actionable recommendations the department 
may take based on the results.  However, LGBTQ+ Pride Center staff may identify other findings using their 
knowledge and understanding of the community.  Staff members are strongly encouraged to read all the results 
and qualitative comments to gain a fuller understanding of the attendees’ experiences.     
 

• Respondents attending the Pride Center Open House indicated the event enhanced their feeling of 
community at Texas A&M as an LGBTQ+ person or Ally.  Over one-third found all of the resources 
participating in the event appealing.  A few commented about the long lines, so the event seemed popular. 

• As respondents commented about the long lines, but only 45 of those attending the event responded to the 
survey, LGBTQ+ Pride Center staff may want to consider another type of assessment at future events to 
increase the number of participants who share their experiences.  They may consider using a PhotoVoice 
assessment method, which encourages photos taken and then shared, that represent how attendees felt 
from attending the event.  Other quick, participatory assessment methods could ask attendees to write a 
few words on a card provided for that purpose during the event or a quick electronic poll, again enabling 
participants to share how the event affects them. Both methods would enable the Pride Center to share that 
feedback on their social media, website, and future marketing materials for the Open House.  Please contact 
Student Life Studies to discuss these or other alternative methods to using a survey as an assessment.  
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Results 
Results are reported as means, standard deviation (sd), and frequency percentages for the number of people (n) 
who responded to the question. For ease of reading, the frequency percentages have been rounded to the nearest 
whole percent, so totals may not add up to exactly 100%.  Tables are in descending mean or frequency order unless 
otherwise specified.  Summary themes are contained in this report; the entire list can be found in a separate 
document.   
 
The first question asked respondents to indicate their primary role at Texas A&M University.  Of the 45 respondents, 
84% indicated they were undergraduate students, 4% were graduate students, 4% were faculty, 4% were 
community member and 2% selected “not listed.”  No one indicated they were staff or former students.  The “not 
listed” option allowed respondents to write their response, but no one chose to do so.    
 
Respondents were asked in a select-all-that-apply question to indicate how they heard about the Pride Center Open 
House. Over half (52%) of the 44 respondents indicated hearing about the event through Howdy Week ads, 39% 
heard through Pride Center email, and 24% by word of mouth.  Fourteen percent (14%) indicated social media as 
the way they heard about the Open House, and 2% each heard through flyers and The Battalion.  
 
The next question asked respondents which resources participating in the Pride Center Open House they found 
most appealing, in a select-all-that-apply format. As shown in Table 1, the response “all of them” was most 
frequently chosen and was exclusive of the other responses.   
 

 Frequency 
Percent 

All of them 40% 
Pride Mentor 26% 
Let’s Talk 21% 
Lending Library 19% 
Meeting with Center Staff 16% 
Presentations 14% 
Pen Pals 9% 
Programming 9% 

Table 1: Participating Resources (n=43) 
 

Respondents were then asked if coming to the Pride Center’s Open House enhanced their feeling of community at 
Texas A&M as an LGBTQ+ person or Ally.  As shown in Table 2, all agreed or strongly agreed to the statement.  
 

 Strongly 
Agree 

(4) 

Agree 
 

(3) 

Disagree 
 

(2) 

Strongly 
Disagree 

(1) 

Mean 
(sd) 

 
Coming to the Pride Center’s Open House has 
enhanced my feeling of community at Texas 
A&M as an LGBTQ+ Person or Ally. 

84% 16% -- -- 3.84 
(.37) 

Table 2: Feeling of Community from Attending Event (n=45) 
 

Respondents were asked to share suggestions for improving future Pride Center Open Houses.  Most of the 16 who 
commented shared that the lines were long and would have liked them to move faster.  Some suggested using a 
larger venue, and one suggested that having more lesbian merchandise available would improve the event. 
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Then, respondents were requested to identify their gender and their sexual orientation in select-all-that-apply 
questions. Table 3 shows over half identified as female and bisexual/pansexual.  
 

 Frequency 
Percent 

Gender  
 Female 60% 
 Male 30% 
 Gender-fluid/Non-binary/Genderqueer 8% 
 Trans 3% 
 Two-Spirit -- 
 Intersex  -- 
 Not Listed (text entry) -- 
Sexual Orientation  
Bisexual/Pansexual 54% 
Lesbian 19% 
Gay 16% 
Questioning 8% 
Straight/Ally 5% 
Queer 3% 
Asexual/Aromantic 3% 

Table 3:  Gender and Sexual Orientation (n=37) 
 
 
Department Background  
The LGBTQ+ Pride Center, formerly named the Gay, Lesbian, Bisexual, Transgender Resource Center (GLBT 
Resource Center), has been part of the Offices of the Dean of Student Life since September 2007.  Per its website 
https://studentlife.tamu.edu/lgbtq/ 
 

The LGBTQ+ Pride Center at Texas A&M University strives to create a thriving environment supporting the success 
of every student through the education, advancement, and championing of the broad spectrum of sexual, 
affectional, and gender identities in the spirit of the Aggie Core Values. 
 

The LGBTQ+ Pride Center provides education, support, advocacy, and outreach for All Aggies in the form of 
programs, resources, referrals, and presentations. The LGBTQ+ Pride Center Open House is held at the beginning of 
both fall and spring semesters and welcomes all students, staff and faculty to learn about the center’s programs, 
resources available, enjoy refreshments and “hang with friends”( https://studentlife.tamu.edu/lgbtq/programs/). 
 
 
Project Details 
The Department of Student Life Studies provides quality assessment services, resources, and assessment training 
for departments in the Texas A&M University Division of Student Affairs and student organizations. Services by 
Student Life Studies are funded, in part, by the Texas A&M University Advancement Fee. Results of this project and 
other assessment projects done through Student Life Studies can be found at 
https://studentlifestudies.tamu.edu/results/.  Additionally, anyone can follow Student Life Studies on Facebook. 
 
To work with Student Life Studies for future assessment projects, please fill out the Assessment Questionnaire at 
https://slsform.dsaapps.tamu.edu/. 
 
 

https://studentlife.tamu.edu/lgbtq/
https://studentlife.tamu.edu/lgbtq/programs/
https://studentlifestudies.tamu.edu/results/
https://slsform.dsaapps.tamu.edu/
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Survey Designed by: Susan Fox-Forrester, Student Life Studies 
Analysis by:  Dr. Robert Tirso, Student Life Studies 
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