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Background 
According to its website (http://disability.tamu.edu/), Disability Services “offers accommodations coordination, 
evaluation referral, disability-related information, assistive technology services, sign language interpreting and 
transcription services for academically related purposes.” 
 
Every couple of years, Disability Services gathers feedback from faculty members to understand how they can best 
work with faculty to serve students.  Disability Services wanted to understand faculty’s training needs as it relates to 
serving students with disabilities and working with the Department of Disability Services.  This is the third time 
Disability Services has conducted an assessment with faculty members, the last time being in 2016. 
 
 
Method and Sample 
A survey was developed using Qualtrics®, a software program that creates web-based surveys and databases.  The 
26-question survey contained 12 quantitative questions, 10 qualitative questions, and four demographic questions.  
Due to branching technology, not all respondents saw every question.  The electronic survey was sent on May 2, 
2018, to 332 faculty members affiliated with Disability Services; however, 27 email addresses were not valid and 
faculty did not receive the survey invitation.  Up to three reminders were sent to non-respondents before the survey 
closed on May 14, 2018. 
 
The data were analyzed using SPSS®, a statistical software package, and Microsoft Excel®.  Of the 305 faculty 
members who received the survey invitation, 82 completed some part of the survey, yielding a 27% response rate 
(down 7% from 2016). 
 
 
Results 
Results are reported as means, standard deviations (sd), and frequency percentages for the number of people (n) 
who responded to the question.  For ease of reading, percentages are rounded to the nearest whole percent, so 
totals may not add up to exactly 100%.  Tables are in descending order for 2018 mean or frequency percentages.  
Summary themes for the qualitative questions are contained in this report; the entire list of responses can be found 
in a separate document provided to Disability Services.  Comparisons to the previous faculty survey will be made 
where appropriate. 
 
To begin the survey, faculty were asked how Disability Services could support them in working with students with 
disabilities, and 31 responded with a wide range of ideas.  Approximately one-third indicated that everything was 
fine, the department was doing a good job, and to continue what they were doing.  Other ideas that faculty 
reported included telling students to communicate with their faculty members early, providing assistance with 
closed captioning, helping to understand students’ needs, providing exam space for students, sending reminders to 
students during the year, creating web-based forms so sensitive information is stored in one secure database, 
educating faculty on working with students with depression and anxiety. 
 
When asked if they had contacted Disability Services when they had questions or concerns, 61% of the faculty 
members said they had, while 39% reported they had not contacted the office (n=77).  This was a slight increase 
from 2016 when 53% said they had contacted the office.  Those who had contacted Disability Services (n=47) were 
asked a follow-up question to share their experience when they sought support or information from the 
department.  Of the 40 faculty members who shared, many expressed positive comments about working with the 
department.  They described the Disability Services as being helpful, good at explaining information, and quick to 
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respond.  One staff member was named a few times for always being helpful and quick to reply.  Some faculty 
members described why they contacted Disability Services, indicating helping with test accommodations, working 
with the modified attendance agreement, and answering questions for different topics.  One respondent reported 
that when he/she calls, department staff are always busy and that more staff is needed in Disability Services.  One 
person shared his/her frustration with the front desk not always transferring calls to a staff member.  One 
expressed that the university needed to provide better support for transcribing videos. 
 
Faculty members were asked to rate their level of agreement or disagreement with a series of questions to 
understand their knowledge of certain areas when working with students with disabilities.  Table 1 illustrates faculty 
felt strongest about their understanding of how to provide accommodations for students with disabilities and 
consulting Disability Services.  They were less confident in their understanding of having materials accessible and 
using videos in class that are captioned.  Compared to 2016, all four statements increased. 
 

I understand how to: Strongly
Agree 

(5) 

Agree
(4) 

Neutral
(3) 

Disagree
(2) 

Strongly 
Disagree 

(1) 

2018
Mean
(sd) 
[n] 

2016
Mean 
(sd) 
[n] 

Provide accommodations for 
students with disabilities. 

45% 48% 7% -- -- 4.38
(.62) 
[73] 

4.24
(.76) 
[504] 

Consult with Disability Services for 
questions, concerns, or support. 

51% 35% 11% 3% -- 4.34
(.79) 
[71] 

4.03
(.93) 
[501] 

Create accessible digital and web 
content for students with 
disabilities. 

14% 30% 40% 11% 4% 3.39
(1.01)
[70] 

3.20
(1.20) 
[498] 

Ensure that all videos used in my 
classes are captioned. 

10% 25% 34% 25% 6% 3.09
(1.08)
[68] 

2.88
(1.24) 
[490] 

Table 1: Faculty Understanding 
 
When asked if they had any conversations or trainings (formal or informal) regarding disabilities within the past 
year, 23% of faculty reported they had and 77% stated they had not had any conversations or trainings (n=73).  This 
is similar to the results in 2016 when 25% of faculty said they had conversations or trainings.  There were two 
follow-up questions for faculty who had conversations or trainings regarding disabilities (n=17).  Faculty who 
reported having conversations or trainings regarding disabilities were asked what topics or issues were discussed, 
and 12 provided information.  Faculty mentioned making materials/websites accessible, using universal design 
concepts, captioning videos, working with students with disabilities, and the Climate & Diversity Committee’s Able, 
Active, and Adaptive Conference. 
 
Additionally, faculty members were asked where these conversations or trainings took place.  Table 2, on the 
following page, shows that Instructional Technology Services was the most common location, which is a change 
from 2016.  Alternatively, faculty indicated that conversations did not occur in committee meetings, professional 
organizations, or at Aggie Disability Awareness trainings.  Respondents selecting the “other” response option were 
provided the opportunity to write a comment and three shared that conversations took place over the phone or in 
the classroom. 
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Where have these conversations 
taken place? 

2018
Frequently 

Percentages
[n=17] 

2016 
Frequently 

Percentages 
[n=126] 

Instructional Technology Services 29% -- 
Department meeting 24% 21% 
Center for Teaching Excellence Training 18% -- 
Other 18% 60% 
Conferences 12% 9% 
Committee meeting -- 7% 
Professional organizations -- 6% 
Aggie Disability Awareness -- -- 

Table 2: Training Locations 
 
Just over half of the faculty members (55%) indicated they were interested in training opportunities related to 
working with students with disabilities, and 45% stated they were not (n=73).  This is a slight increase compared to 
2016 when 47% of faculty expressed interested in training opportunities.  Those who were interested (n=40) were 
asked about which topics related to teaching students with disabilities would be most helpful to them as an 
instructor, and 22 wrote a response.  Several faculty members expressed interest in learning about different types 
of accommodations: ones beyond notetaking and exams, ones for students with a visual impairment, and ones for 
students with dyslexia.  Other topics listed included how to adapt course content, how to caption videos or other 
materials, and ways to recognize students who may not be registered with Disability Services but might benefit from 
being connected with the department. 
 
Through a check all that apply question, faculty interested in training opportunities were also asked about the 
format they would most likely utilize.  Table 3 indicates that Lunch and Learn continue to be the most positively 
received.   Compared to 2016, faculty indicated a higher level of interest in Lunch and Learn, online trainings, and 
being included in a department meeting. 
 

Which training format(s) are you 
likely to utilize? (Check all that apply) 

2018
Frequently 

Percentages
[n=37] 

2016 
Frequently 

Percentages 
[n=235] 

Lunch and Learn 65% 60% 
Online Training* 51% 43% 
Workshops 46% 50% 
Department Meeting 35% 29% 
Round Table Discussion 16% 25% 
Student or Expert Panel 11% 31% 
Other -- 4% 

Table 3: Training Format 
*In 2016 the option was stated as a webinar 

 
When asked if they had experience working with the Testing Administration Center (TAC), 78% said they did and 
22% reported they did not (n=73).  Those reporting that they had worked with TAC (n=57) were asked a follow-up 
question to share any concerns or feedback related to TAC processes, and 34 shared their thoughts.  More than half 
of the comments provided were praise for the TAC staff or that everything works great and no complaints.  A few 
faculty members shared that students tell them the TAC is distracting or too crowded.  Other comments were about 
maintaining exam integrity, providing oral testing for foreign languages, returning a test to the wrong office, and 
limiting opportunities for students to ask questions about the test while taking it. 
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Additionally, all faculty members were asked if they provided testing accommodations directly to students with 
disabilities (outside of the Testing Administration Center).  Just over half (57%) of the faculty members said yes they 
did provide accommodations directly to students and 44% said they did not (n=69).  This was similar to the results in 
2016 when 55% of faculty stated they did provide accommodations for testing to students.  All respondents were 
given the opportunity to explain their response and 52 took this opportunity to explain.  Faculty members who 
reported they did not provide testing accommodations on their own indicated that the current system works, they 
do not have appropriate space to accommodate students, they have too many students to do this on their own, or 
that since it is a federal requirement, it is better to be coordinated centrally.  Those faculty who said they do provide 
testing accommodations said they are able to do it so, that they do not need to rely on the TAC, or that they have 
space in their office or a conference room.  Several talked about providing this so students have the opportunity to 
ask questions if they have any.  A few mentioned specific types of tests that made more sense for them to provide 
the accommodation such as online, labs, and oral exams. 
 
Based on their experiences working with students with disabilities, respondents were given the opportunity to 
share suggestions for Access Coordinators in Disability Services to consider or improve.  Of the 27 comments 
provided, there were an array of ideas.  Some talked about continuing to encourage students to talk to their faculty 
member so that students can understand the process.  Faculty reported a few things they would like to see, 
including reminder emails sent each semester about services and processes with Disability Services, to know earlier 
about students with disabilities in their classes, and providing regional Testing Administration Centers across 
campus.  One expressed interest in how to do class quizzes with students who may have a disability. 
 
When asked if they had visited the Disability Services website recently, a majority of the faculty (91%) indicated they 
had not visited the website and 9% said they had (n=69).  This is similar to the previous assessment when 10% of 
faculty reported visiting the website.  Those who had visited the website (n=6) were asked two follow-up questions.  
They were first asked what information they were seeking when they went to the Disability Services website.  The 
five faculty who wrote in a response mentioned instruction forms, services being offered by the department, and to 
show a student how to make an appointment.  The second follow-up question asked faculty about any additional 
information to be included on the website that would be helpful.  One response was provided that indicated no 
additional information was needed. 
 
Faculty members were provided the opportunity to share any other feedback for Disability Services.  Most of the 
five comments provided indicated that Disability Services does a great job and to keep up their good work.  One 
comment stated that the department needed more resources. 
 
To better understand the faculty members working with Disability Services and students with disabilities, 
respondents were asked four demographic questions.  Table 4, on the following page in descending order for each 
category, reveals a majority of faculty members responding to the survey were professors in the College of Liberal 
Arts with more than 20 years’ experience at Texas A&M and have worked with more than 50 students with 
disabilities during their time at Texas A&M.  Those selecting the “other” option for their role were allowed to write a 
response.  Four faculty members shared that they were an associate department head/professor of practice, and 
instructional professor, retired, or a visiting professor.  Comparisons to 2016 are not included because some 
questions and some response options changed. 
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Faculty Demographics 2018 
Frequency 
Percentage 

Role [n=68] 
Professor 79% 
Instructor / Lecturer 15% 
Other 6% 
Teaching Assistant / Graduate Assistant -- 
College [n=68] 
Liberal Arts 21% 
Engineering 19% 
Agriculture and Life Sciences 18% 
Education and Human Development 16% 
Mays Business School 10% 
Sciences 10% 
Architecture 4% 
Veterinary Medicine & Biomedical Sciences 2% 
Geosciences -- 
George Bush of Government & Public Service -- 
Medicine -- 
Nursing -- 
College of Pharmacy -- 
Public Health -- 
Transition Academic Programs -- 
Years Served as an Instructor at Texas A&M [n=67] 
More than 20 Years 57% 
15 – 20 Years 16% 
6 – 10 Years 12% 
11 – 15 Years 12% 
1 – 5 Years 3% 
Number of Students with Disabilities Worked 
with at Texas A&M 

[n=68] 

More than 50 41% 
11 – 30 25% 
31 – 50 22% 
1 – 10 12% 

Table 4: Faculty Demographics 
 
 
Conclusions and Recommendations 
Many faculty members had positive comments related to working with Disability Services and were appreciative of 
the work the department does.  One section in this survey was to discover training needs of faculty members, and 
there were several suggestions provided.  Disability Services could take this feedback and develop new training 
programs or resources for faculty. 
 
There were many praises for the Testing Administration Center and the staff working in this area, although, there 
also were a few ideas that may be options for staff to consider to make improvements.  While noise and distractions 
in the current office space at White Creek may not be feasible to change, this feedback could be used as the new 
Student Services building is being built to ensure there is space to accommodate students’ needs. 
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Another theme brought up throughout the survey was in regards to captioning videos and online lectures.  Many 
faculty members felt they did not have the technical skills to know how to do this.  Disability Services could see if 
they are able to offer more resources for faculty to accomplish these tasks and teach faculty or departments how to 
do these tasks.  If this seems to be a larger concern across the institution, maybe Disability Services in consultation 
with faculty allies could work with Faculty Senate to advocate for university resources to be developed or put 
resources on their website. 
 
This survey had several qualitative questions that gathered a range of feedback from faculty.  Disability Services 
staff is strongly encouraged to read all the qualitative responses to gain a more detailed understanding of the 
faculty comments beyond the themes presented in this report.  Disability Services staff is also encouraged to share 
this report and the results with faculty, students, and other identified stakeholders. 
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